
Electrical Safety Recall
PRODUCT DESCRIPTION - Grundfos Pumps NZ Ltd has been made aware of a production fault in a
small percentage of the JP Rain, JPB and NSB product range sold within New Zealand.
The part numbers for the affected pumps are listed below and the production codes are N1 0945 to
N1 1027 inclusive. Production codes can be found on labelling on the pumps terminal box.
JPRain - 96827879, 96827877, 96827878, 96827880, 96827881, 96827882, 96827840, 96935306,
96935307, 97533434, 97533802, 97533804.
JPB - 96827874, 96827875, 96827876, 96827837, 96827839, 96121934, 96935308, 96935309,
96935310, 96935311, 96935296, 96935297, 96935298, 96935305.
NSB - 96827808, 96827809.
DEFECT - In a small percentage of these products, the wires in the terminal box are pinched under
terminal box lids.
HAZARD - This defect may result in an electrical short circuit, which may create an electric shock
hazard.
WHAT TO DO - If the pump is installed and operating, the affected pump should be disconnected
from its power source and not used.  Under no circumstances should the pump unit be touched
before being disconnected from its power source.
CONTACT DETAILS - Grundfos Pumps NZ Ltd is contacting owners directly according to name and
address information held by its Authorised Dealer network.  If you believe that your unit could be
affected, please contact your nearest Authorised Grundfos Dealer or contact:
Grundfos Pumps Recall Team
17 Beatrice Tinsley Crescent, Albany
North Shore 0632, New Zealand
Phone: 0508 478 633
Email: dedwards@grundfos.com
www.grundfos.co.nz

see  www.consumer.org.nz/recalls  for
New Zealand Product Recall Information


